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1. This question paper contains total eight questions.
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2. Attempt any five questions including compulsory question No. 1.
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3. Each question carries equal marks. Marks are divided and indicated against each part of

the question. Write answer in legible handwriting. Each part of the question must be
answered in sequence and in the same continuation.
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4. Attempts of questions shall be counted in sequential order. Unless struck off, attempt of
question shall be counted even if attempted partly. Any page or portion of the page left
blank in answer book must be clearly struck off.
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5. Re-evaluation / Re-checking of answer book is not allowed.
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1. The Human Relations Approach was born out of a reaction to the Classical Approach.
Critically analyze the statement. (20)
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2. Discuss New Public Governance theory as a paradigm of public services delivery.  (20)
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3. “Internal Auditing is an independent, objective assurance and consulting activity designed
to add value and improve an organisation's operations”. Analyze the statement. (20)
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. Discuss the following:
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(a) Mental Revolution (10)
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(b) Bounded Rationality (10)
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. Discuss the emergence and reasons for growth of Administrative Tribunals and their
independence. (20)
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. Despite criticisms, Prismatic model helps analyzing developing societies. Comment. (20)
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. Information & Communication Technologies have made huge difference in the way the
governments accessed, gathered, analyzed and utilized Information and Knowledge, and
improved efficiency of the governments. Give your opinion. (20)
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. Distinguish between:
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(a) Hygiene factors and Growth factors (10)
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(b) Elite model and Rational model in public policy (10)
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