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QUESTION PAPER SPECIFIC INSTRUCTIONS
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Please read each of the following instructions carefully before attempting questions.
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1. There are EIGHT questions printed both in English & Hindi.
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2. Candidate has to attempt FIVE questions in all in English or Hindi.
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3. Question No.l is compulsory. Out of the remaining SEVEN questions, FOUR are to be

attempted.
T HEAT | AT g1 AT A1 AT H T FE T 6 I Q1517

4. All questions carry equal marks. The number of marks carried by a question / part is
indicated against it.
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5. Write answer in legible handwriting. Each part of the question must be answered in sequence
and in the same continuation.
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6. Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a
question shall be counted even if attempted partly. Any page or portion of the page left
blank in answer book must be clearly struck off.
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7. Re-evaluation / Re-checking of answer book of the candidate is not allowed.
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Scientific management of Taylor was a response to the needs of emerging industrial
society. Discuss how its principles addressed those challenges. (20)
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Reinventing government, when viewed with the lens of improving efficiency and
effectiveness of public agencies, signals broad and systematic changes in how
government administers its programmes. Critically analyse the statement. (20)
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Ethics seek to address the fundamental issues relating to the civil servants’ duty to act as
a steward for the public. Elaborate. (20)
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Discuss the following:
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(a) Hierarchy and the modern organizations (10)
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(b) New public service (10)
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Transactional and Transformational leadership styles are conceptually different, but

some elements of transactional leadership exist in transformational leadership. Comment.
(20)
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There is concern that delegated legislation is now being used for administrative
convenience. In the light of this statement discuss the parliamentary and judicial control
over delegated legislation. (20)
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7.

Often groups try to keep issues off the agenda. In view of this, examine the process and
constraints in agenda setting in developing societies. (20)
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Distinguish between:
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(a) Specialization and unity of command (10)
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(b) Line agencies and staff agencies (10)
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