HIMACHAL PRADESH PUBLIC SERVICE COMMISSION
SAS (HPSEB) (PART-D)-EXAMINATION —JULY,2015.
REVENUE ACCOUNTS, COMMERCIAL INSTRUCTIONS.

(PAPER-II) (WITH BOOKS)

Time:- 3hours Maximum Marks:150

Note:

Q. No.l

Q. No.l

(i) Attempt five questions . Question No. 1 is Compulsory and at least
one question each from Part-I, IT and III be attempted.

(ii) Books allowed:- Manual of Instructions, Sales Manuals and Tariff
orders/ Tables.

(a) Prepare an Energy bill for the month of June,2015 on the basis of
following data:-

i) Name of CONSUMET...cctieteaerrrasscccecarssnsensns M/S XYZ.
ii) Consumer Accounts NoO....cooeiiiiieieiiierinin. LS-23

iii) Connected Load ....ccovvvrinniiiiiianeiiricieen. 2010 KW
iv) Contract Demand.......coovveiiiiinniereeniannn. 1950 KVA

V) Energy Consumption.

(a) Normal hours  .ccccciiiiiiiiiiieeniecceenene. 3,20,000 KVAH

(b) Peak hours....covereiiimnrinnniicicionrceeeens 9,500 KVAH

(€) Night hourS...cvveeerimiiiiiarenasaeecceecns 10,500 KVAH
vi) Recorded Demand.

Normal hoursS...ceeeeeececierecrescccassnscsccccens 1915 KVA

Poalt HOUYS, cscnsssrpsens sswmmesshianms samsnssnimnssinm 650 KVA

vii) Voltage supply is on 33 KV
viii) The unit is based in urban area. (40 Marks)

(b) Indicate the charges leviable for rendering the following
services to consumers as per latest tariff.

i)  Earth test of Sub- Station.
ii) Supply of duplicate copy of industrial bill.
iii) Testing and re-calibration of three phase energy meter without C.T.
iv) Replacement of broken glass of three phase meter when the
consumer Gas tampered with.
v) Re-sealing of meter cup-board
(10 Marks)



Q. No-2.

. No.3.

Q. No.4

Q. No. 5

Q. No.6

Q. No.7

Q. No.8

Q. No. 9

UNIT-1L. B

Describe the procedure for dealing with cases where full sanctioned load is
not availed by the consumer initially .

(25 Marks)

Discuss the procedure to be followed when a consumer complains of faulty
behaviour of meter vis-a-vis adjustment of accounts of challenged meters.

(25 Marks)

Discuss the procedure to be adopted for recovery of arrears from
defaulting consumers.

UNIT-I1

-

Describe the procedlire for receiving and disposing of cash payments
made by consumers.

(25 Marks)

Discuss the instructions laid down with regard to lapse of Consumer’s
Advance consumption Deposits and re- payment of such lapsed Deposits.

(25 Marks)

Explain some of the remedial measures for prevention of theft of energy to
be followed by the HPSEB Ltd. Staff.

(25 Marks)
UNIT-III

Enumerate the cases in which the fundamental principle that, no work
should be commenced or should any other liability be incurred unless its
estimate has been sanctioned and funds allotted, can be infringed
/deviated from.

(25 Marks)

Discuss the precautions to be taken against losses of stores as well as
precautions against any stores becoming surplus in the HPSEB Ltd.

(25 Marks)
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