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PUBLIC ADMINISTRATION
Paper 11

[Maximum Marks : 100

Time Allowed :‘1% Hours|

Note — This paper contains fifty (50) multiple choice questions, each question carries

two (2) marks. Attempt A/l of them.

: “Administration is concerned with ‘the what’ and ‘the how’ of the government.”

Who said this ?

(A) F.M. Marx - (B) Simon
(C) Dimock : (D) L.D. White
2. According to Henry Fayol, the main categories of administration are :

(A) Planning, Organisation, Command, Coordination and Control
(B) Planning, Organisation, Command, Coordination and Creation
(C) Programming, Ordering, Creation, Coordination and Control
(D) Planning, Organising, Domination, Coordination and Control

3. Which one of the following is not the tradition of public administration in

America ?
(A) Madisonian (B) Jeffersonian
(C) Wilsonian (D) Jackobian

T.B.C. : 47/13/ET

no



R T9TEA
- 11
99y li- U] - [quie : 100

drz - Tg gI-TE § 50 (TUTR) SEEEEd WA ¥ Yo WA 2 () R E T
mﬁyﬁ%wﬁfm’il

L werEd SR & e’ o ‘3R @ Wy g9y ¥ | 9% Fe R s R 2
(A) THETE " , (B) WA
(C) feurs | (D) TH.El. =g

o ¥ et ® wER, VT F ged e ¥
'(A)"m,w,mﬁ,wmﬁﬁw
(B) IS, WA, &AM, FHad T4 g
(C) A, RV, guA, gR=a aun e
(D) A, AESA, g9, 999 a9 FAM

"8 »ﬁmﬁ#@aﬁ@aﬁmaﬁﬁmm-maﬁmﬂﬁ%?
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4. Arrange the following experiments of Hawthorne in ascending order :
(1) First Inquiry
(2) Bankwiring Programme
(3) -Mass Interviewing Programme
(4) Relay Assembly Test
Choose the correct answer from the following codes :
(A 1,2 8, 4 By 2:1, 8,4
) L4088 e ) o D) 1,4, 2,3

5. Which of the following is not correct regarding the legal rational theory of

Weber’s bureaucracy ?
(A) The functions of the officers are clearly defined
(B) Staff members are personally not free
(C) Official must be appointed on the basis of contract
(D) Officials are subject to a unified control

6. The book ‘The Economy and Society’ is written by :
(A) Karl Marx (B) Max Weber

(C) F.M. Marx (D) Simon

T.B.C. : 47/13/ET 4



4. TrafafEa gf9E 99r &1 3% 9ed 8¢ ®H 9§ ¥e
(1) w2 z=[an
(2) St wmm
(3)'nmszzaq\§nu‘mm
4) & EEet 2=
fretifee w3 B @ W& IR TN :
A 1.2,8,4 B) 2,1, 3,4
© 1,4,8,2 . ' D) 1,4,2,3

5. frefafad § 9 39 aR & Ao #1 dufis gedma fusr & IR § g8 &
| .

(A) gl & &l = T giwifea e

(B) V1% & TeHE %! =Afdama &9 ¥ @Wad A6 2

(C) syl =+t fgfea dfagr & smar W B

D) frifEl 1 & TEied fFEau & eHiE @
6. ‘f& oMM we duEd’ gEE # = FEE w6 oE 2

(A) e e (B) #¥§ A

(C) UH.UH. HEH (D) EEHA
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7. Who coined the term New Public Management’ ?
(A) Christopher Hood (B) William Stephen
(C) David Osborne | (D) Ted Gaebler

8. Which one of the following themes was not discussed during the Minnowbrook

Conference-III in 2008 ?

(A) Exchange of knowledge of Public Administration

(B) Develop a Network of Scholars of future collaboration

(C) Encouragement of the study of Comparative Public Administration
(D) Concern of social equity |

9. Match the following :

List I List II
(1) Henry Fayol ' (@) Ten Principles
(2) Lyndal Urwick () Four Principles
(3) Luther Gulick (¢) Eight Principles
(4) F.W. Taylor | (d) Fourteen Principles

Write the correct answer :

1 @) @ @
@ © @ ® @
B) @& (@ @ @
C) d (@ (@ ()
(D) d) (@) (b) (c)
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(B) Tafemm <%

(D) 28 TEer
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(A) ©% TOEA & FF R SRHA-USH

(B) wfss § wedm & fau fagrl 1 ¥ 1 faw™

(C) qoas o JOEA B S & e e

(D) TS SaEa &
9. fr=fafes =1 faeom FINQ :
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1) & wEE
@2 oo 3f=®
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wé sw fafay -
Lo @ @
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) @ (e (@
M @ (@ ®)
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10. Which one of the following is not correct about the hindrances of cielegation

of authority ?

(A) Size of organisation and location

(B) Lack of means of coordination

(C) Non-repetitive nature of works

(D) Written rules and laWs
11. Choose the correct order of Maslow’s Hierarchy needs theory :

(A) ?hy’siological, St;cial, Safety, Esteem and Self-actualisation

(B) Physiological, Safety, Social, Self-actualisation and Esteem

(C) - Physiological, Safety, Social, Esteem and Self-actualisation

(D) Physiological, Esteem, Social, Safety and Self-actualisation
12. Which one of the following developed first ?

(A) Bureaucratic System (B) Human Relation

(C) Behavio;xral System (D) Scientific Management
13. The concept of ‘Three Es’ is related to :

(A) New Public Administration (B) New Public Management

(C) Public Choice (D) Development Administration

T.B.C. : 47/13/ET 8



10. W%ﬁmaﬁmméaﬁﬁmamﬁﬂﬁ%?
(A) A & IHR R @H
(B) TW=d @& AEAl HI HA!
©) = W T Dy W v
D) ffn Fam s w |
11. A= & wrHy fasia &1 @ &1 "@& %A gAY
(A) SR, |, gia[,amﬂ 3R - iR
(B) R, A, mﬁﬁ - 3 T
(C) wmifes, qeen, qifesh, TEE $IR AH-FANATHLT
(D) e, ¥ M, Et&ﬂ,‘mﬁﬁ? IR gL HI
12. ﬁ%mmmﬁmw? |
(A) FrHEN o (B) WrE Ty
(C) == Foed (D) S=fh yeed
13. ‘¢t Es' (Three Es) @uron Hafe@ ¥ :
(A) U @ T 9 (B) U @& Waud #
(C) wewfE v & D) fowE woEE d
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14.

15.

16.

Which one of the following books can be said to have heralded the birth of

Public Choice in Public Administration ?

(A) The Art of Management

(B) The Practice of Managqggent

(C) Re-inventing Governnrent

(D) The Intellectual Crisis in American Public Administration

Who among the following has propounded ‘The Theories of Action’ ?
(A) Maslow (B) McGregor

(C) Argyris (D) Mouton

Match List I with List IT and choose correct answers from the codes given

below :

List I List II
(@) Patronage Bureaucracy (1) India
(b) Caste Bureaucracy (2) UK
(¢) Spoil Bureaucracy 3) U.SA.
(d) Merit Bureaucracy (4) China
Codes :

@ B @@ @
@a 2 @O @@ @
B @ O @ @
@4 @ @ @
D @ @2 @ @

T.B.C. : 47/13/ET 10
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(B) & Ufw 3ifm Hiswe
(C) T-zaf=n e
(D) & o FREE 3 aiE ufes iR
15, =@ ¥ e ‘ol oifw wRE' & wfwicd e R 2

(A) HE - (B) HFIN
(C) =miiE (D) e
16, gE 1w g 1@ faemy ok A9 e g g A ¥ @ swoge

gt 1 et 11

(@) TRE AHTME : (1) ¥Rd

(b) fa ATl 2) Y.

(c) TE/EE A B 3@

(@) A e | (4) ¥

. | |

@ B © @
@a @ o @ @
B).@ @O @ @
©C @ @ @O G
M @ @ @ @
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17. The name ‘Louis Brandies’ is associated with :
(A) Scientific Management (B) Bureaucracy
(C) Hawthorne Experiment (D) System Approach

18.  According to Pfiffner which of the following is/are the qualities of good

Supervisor ?

(1) Emotional stability

(2) Integrity ‘

8) Vitality

(A) 1 only | (B) 1 and 2
(C) 2 only (D) 1, 2 and 3

19. Independent Regulatory Commission was originated in :
(A) UK (B) Sweden
(C) UsA . D) India

20. Comparative Administration Group (CAG) was established in :
(A) 1955 (B) 1958

(C) 1959 (D) 1960

T.B.C. : 47/13/ET 12



17.

18.

19.

20. -

‘g e w1 Am fRed dEfud ® 2

(A) SR FEE (B) HAreRemel

(C) wdH WM (D) woTe 3UnTH

fFwat (Pfiffner) & UR, T1H § FM T =3 GIERR F/H AHI 88 ?

(1) e g

(2) FEFERI

(3) I .

A) FaE 1 B (B) 1 3R 2
(C) wHad 2 (D) 1,2 3R 3

@y faframs smEm &1 5= el g 7

(A) I (B) wr=d
(C) FWT (D) R4
O O W (CAG) ¥ ST g8 A4 :

(A) 1955 H (B) 1958 #

(C) 1959 H (D) 1960 H
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22.

23.

24.

Factors responsible for the development of Comparative Public Administra-

tion after Second World War :

(1) New scientific, theoretical and technological developments.
(2) Emergence of indepepde‘nt nations after World War-II.
(A) 1 only (B) 2 only

(C) 1 and 2 (D) Neither 1 nor 2
According to F.W. Riggs, the term ‘Comparative’ should be used only for :
(A) Empirical and Nomothetic

(B) Empiric;ll and Normative

(C) Nomothetic and Normative

(D) Scientific and Nomothetic

The term ‘Development Administration’ was origina’i;ed in :

(A) 1950s (B) 1960s |

(C) 1970s (D) 1980s

Who is the most important contributor in Comparative Public

Administration ?
(A) H.A. Simon (B) Ferrel Heady

(C) Paul Rigor (D) Nigro

T.B.C. : 47/13/ET . 14



21, O @F WA @ faew § e fave gg @ 9”& #ns SRR ¥ o
(1) T i, deit s et e |
@ ffg fove 95 & 9@ oo 3 F T
(A) Fad 1 . B) ®E@2
(©) 1 &R 2 D) < AT PR T
22. UH. Ty 0@ & FER 'O’ Ve Rl WAV Had wTN Al
| (A) zffma o Amafes
(B)smﬁmaaﬂz%ﬁ&a
'(C) Jeigfes AR AfHfea
(D) wiEfefrew @R Arafes
23. ‘faw™ Uy’ sk W S g :
(A) 1950 & T¥H H (B) 1960 % <% H
(C) 1970 & T¥& H (D) 1980 % T A
24. T ¥ I ‘qOTE WiF GOEA' H HEEYW el ¥ 2
(A) TIT WA (B) Wid &l

(C) diea fow (D) fn
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25.

26.

27.

28.

The Cabinet in America is :
(A) Permanent body (B) Ad hoc body
(C) Parliamentary body - (D) Advisory body

The institution of ‘Ombudsman’ for the first time was established in which

country ?
(A) Canada (B) Switzerland
(C) UK » (D) Sweden

»
*

‘Development administration is concerned with maximising innovation for

development.’ Who said ?

(A) Ferrel Heady (B) Edward Weidner

(C) Riggs (D) Montgomery

Central Vigilance Commission was established on the recommendation of :
(A) Rajamannar Committee

(B) Sarkaria Committee

(C) Santhanam Committee

(D) First Administrative Reforms Commission

T.B.C. : 47/13/ET 16
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217.

28.

IR w1 Ffae T &

(A)wﬁtlain (B) TRyt &

© wadm ¥ | T D) e s
‘ombudsman’ﬁmmmmamﬁwﬁagf
(A) TSl (B) faeswers

(C) .. -. ‘(D)!?ﬁﬁ
R g e S AL T
(A) @ BEl | (B) e fas™ |
() fow | (D) - H=i

$51g gakal @M H1 e frafafen # fawfe W gen
(A) TEHAR FHH

(B) GG HHe

(C) FYHH FHA

(D) Yeen WMEfTE FUR HEM
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30.

31.

Merit System in the recruitment of civil services in America was introduced

by the :
(A) Hatch Act (B) Pendelton Act
(C) Brownlow Act ‘ (D) Civil Services Reforms Act

Arrange the following Committees according to the year of appointment :
(1) Kriplani Committee

(2) Vivian Bose 'Committee

(3) Chaglz; Committee

(4) Santhanam Committee

Select the correct answer from the codes given below :
(A) 4,3,2,1 | (B) 4, 3,1, 2

(C) 1,2, 3, 4 D) 2,1, 3, 4

Who advocated the concept of ‘democratic administration’ as a part of public

choice approach ?
(A) Vincent Ostrom (B) B. Goffman

(C) H.G. Rainy (D) R. Hartman

T.B.C. : 47/13/ET 18



.\ 29. eifEm # fofgw afdds =+t wdl § Afte yomelt @mp =1 T
(A) T= sfafEm gm . (B) TSweA wifuf=m g™
(© s sffeE g (D) fafre Sfefdw gur sfufEs g
30. frefafes wufedi 1 s Fafd & 9@ & 1R W 99 -
(1$ forgart wHel
2) fafaas 9w 94
(3) ma—ﬁzﬁ'
(4) dw»ﬁa
2 fEu o we A ¥ WE SW g
(A)- 4, 8,21 . (B) 4,3,1,2
© 1,2 8;4 D) 2,1, 3,4
31. fFEY ‘dieaftss weEA’ $1 @i 949 SUPH Hi HFERen s € 2
(A) fade rem '(B) . TEEA

(C) TESt W\ (D) #R. BEHA
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32.  The Railway budget was separated from the General budget in the year :
(A) 1920 (B) 1921
(©) 1922 S D) 1923

33.  Which of the following are not the Constitutional bodies of India ?
(1) National Development Council

(2) Zonal Council

(3) Finance Commission

Select the correct answer from the codes given below :
(A) 1 and 2 (B) 2 and 3

(C) 1 and 3 (D) 1, 2 and 3

34. Under which Articles of the Constitution of India did the District Planning

Committee come into existence ?
(A) 343ZD - (B) 243ZE

(C) 2437ZK (D) 2437ZG

T.B.C. : 47/13/ET 20



32. {&d a2 &1 AW 92 9 fH9 9@ e e & ?
(A) 1920 | (B) 1921
(C) 1922 : (D) 1923
33. ﬁwﬁaﬁaaﬁ@ﬁqmaﬁﬁémﬁm@ﬁ%?
(1) mt:ﬂw’r‘amauﬁa{
(2) &g gfEfa
(3) fou smdm
ﬁﬁﬁﬁ%ﬁﬂ'ﬂﬁéﬂﬂﬁQ:
(A) 13R2 (B) 2 3R 3
(C) 1 3R 3 D) 1,2 3R 3
34, WA & SfeuE @ feg wgsk § oiwia foen demn i sfae # omR 2
(A) 343ZD (B) 243ZE

(C) 243ZK (D) 243ZG
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35.  According to 73rd Constitutional Amendment Act, the minimum age for

contesting election to the E”anchayati Raj Institutions should be :
(A) 18 - (B) 23
(C) 21 (D) 25
36.  Descriptive research is a category of research that aims to :
(A) achieve new insights of a concept
(B) analyse chal-'écteriétics of something
(C) to determine the frequency
(D) test the relationships- between variables
37. The main cpncept behind doing research is to :
(A) study and explore knowledge
(B) start with the predefined and clearcut objectives

(C) get new ideas

(D) all of the above

T.B.C. : 47/13/ET 22



35.

36.

37.

739 waur geivd sfufm # sgER, e oW el $ o g wey @

foe =g7am 3@ et =feu .
(A) 18 =d e (B) 23 &4

(C) 21 g% (D) 25 949

ATATHF WY, Y F OF TFR ¢ 9F gFEe

(A) fordl four & 9T smEm wfsa w0
(B) @amﬁ.mﬁm\mm

(C) 3mafdar 1 qar =

D) = % &9 i 2= ==

WY FE & WS BT FEuR ¥ -

(A) JeEH a9 I @S

(B) v uRnfod aa1 R¥F & 99 Y& F

(C) - fggr g

(D) 3Iqdaa g
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38. A researcher divides his population into certain groups and fixes the size.of

the sample from each group. It is called :
(A) Stratified sampling (B) Quota sampling
(C) Cluster sampling - (D) Random sampling
39. | Hypothesis cannot be stated in :
(A) Null and question form terms
(B) Declarative terms
(C) General terms
(D) Directional terms
40.  Who is regarded as the father of scientific social survey ?
(A) Darwin (B) Gabin
(C) Andrew - (D) Booth
41. © The first report of Second Administrative Reforms Commission was on :
(A) Ethics in Governance
(B) Crisis Management
(C) Local Governance

(D) Right to Information

[.B.C. : 47/13/ET 24



Teh Ukl A9 SAEEA F R wE gye § sfear ¥ AN @ Wy ¥ A9 &

38.
AFR T 79 F & | THH Hed ©
(A) HIFES T (B) H2 T
(C) Fo=x T 3 (D) Ivew T
39. uftmegar =@ 1 S GHhdl © :
(A) ¥ d91 9%9 & ®9 H
(B) &gd® ®9 H
(C) 4H= €9 H
(D) feemes &9
40. St wEIfSe | &1 SR e mE S § 2
(A) =i (B) &=
(C) Ty (D) a9
41. T wemafis gur @M #t uger e of
(A) 3f9am ¥9 79 (Ethics in’ Governance)
(B) wTefaq fsiiz (Crisis Management)
(C) k@ T4 (Local Governance)
(D) e Z TTHMHEYA (Right to Information)
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42.

43.

44,

The Indian Institute of Public Administration was established in 1954 on

the recommendation of :
(A) Paul H. Appleby Committee  (B) Aiyangar Committee
(C) Sharma Committee (D) Mishra Committee

Which one of the following is not correct about the formation of Joint Par-

liamentary Committee ?

(A) Tt is formed when motion is adopted by one house and agreed by the

other
(B) When the presiding officers of both the houses agreed in writings
(C) Members from the both houses must be equal in numbers
(D) The first JPC was constituted in 1987
Who is the chairman of the Business Advisory Committee of Lok Sabha ?
(A) Leader of the House
(B) Speaker of the House
(C? Deputy Speaker of the House

(D) Minister of Parliamentary Affairs

T.B.C. : 47/13/ET 26
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43,

ummwmwﬁﬁwmm&ﬁwmr&ﬂwg?
(A) m@.mvﬁqﬁ (1;) s wfafa

(C) ¥ wfafg : | (D) fésnwﬁqﬁl

LR B LS T S S S I S

(A) S ®E H¥E (motion) TF W gRI 91 a1 & 3R <90 w2 39Q T

B
(B) mﬁﬁ%aﬁﬁ#aﬁaﬁfmmﬂmﬁm%
(C) T WAl & ¥ SR H §EA H e wed ¥
(D) veell @R 1987 ¥ JPC &1 T34 31 1
e w9 F faoe waesr wfafa w1 seaw w9 @ ¥ 2
(A) WS & A
(B) we F
(C) 9 &1 Iyqyyfd

(D) Ho<E Hd
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45. Who is the Comptroller and Auditor General of India ?
(A) Vinod Rai (B) Shankar Sharma
(C) Shashi Kant Sharma (D) T. Chaterjee

46. Who handles the work relating to the dra'fting of the Rules of Business of

the Union Government ?

(A) Department of Personnel and Training
(B) Cabinet Secretarial —

(C) Department of Home Affairs

(D) Department of Parliamentary Affairs

47 In the Constitution of India, economic and social planning is included in

the :

(A) Union List of the VII Schedule

(B) State List of the VII Schedule

(C) Concurrent List of the VII Schedule

(D) None of the above
T.B.C. : 47/13/ET 28



45. T S fEsE T W qieE A € ?
A) faag ™ (B) v i
(C) vIfgreRTa ¥Ei (D) &A. =S

46. ©9 @R & fas9 Fe9 (Rules of Business) 1 It 1 HEYR HE HUTEA

€ ?
(A) wHEd IR wfgor fasm
(B) whfae df=awd
() Te faum
(D) dEEE wE faam
47. m%ﬁﬁmﬁaﬁ%ammﬁvﬁmwﬁmmw%:
(A) g9 g & VIE s #
(B) Tsa gt & VIS sTqgst #
(©) TEadt gt & VIE T 3

(D) zE & ¥ FE T
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48.

49.

50.

The most effective means of citizen control over administration is :
(A) Election

(B) Pressure groups

(C) Advisory Committees

(D) Non-governmental Organisation

Eleventh Schedule’of the Constitution relating to the Panchayats contains

29 items is covered under Article :
(A) 243D : (B) 243F
(C) 243L | D) 243G

Good Governance and Participating Civil Society for Development were

stressed in World Bank Report of :
(A) 2006 (B) 2003

(C) 1996 . (D) 1992

T.B.C. : 47/13/ET 30



48.

49,

50.

ITET W Sl g e @ wad gyl ale ®
(A) IT=

(B) <& W

(C) GemeshR ATl

(D) TR-Tar Heand

dfaum # ERed @A o TeEe ¥ gafug ¥ ein i 29 ameew ¥ frm

=R § ot ¥ 2
(A) 243D ' (B) 243F
(C) 243L D) 243G

A iR fowm & fou gewrht fafse 9w oce % =1 feg ol #§ <

T2
(A) 2006 (B) 2003
(C) 1996 D) 1992
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