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PUBLIC ADMINISTRATION

Paper 11

1
Time Allowed : 12 Hours| [Maximum Marks : 100

Note :— This paper consists of fifty (50) multiple choice questions. Each question

carries fwo (2) marks. Attempt all questions.

1. Which of the following statements about New Public Administration is

incorrect ?

(A) Advocates centt.'alised structure

(B) Upholds social equity

(C) Favours ethics-centric public policies
(D) Stands for value based goals

2. The social unrest and political upheaval of a state led to a concern for New
Public Administration. Identify the state :

(A) France (B) UK
(C) USA. | (D) Sweden
3. F.W. Taylor’s overall goal was :

(A) higher industrial efficiency
(B) higher administrative efficiency
(C) organised labour

(D) systematic work
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4. Which of the following is not associated with scientific management ?

(A) Standardized tools and equipments

(B) Quality control

(C) Cost control

(D) Implications of human nature in work

5. Elton Mayo was the pioneer of this approach :

(A) Behavioural (B) Human Relations
(C) Classical (D) Bureaucratic
6. “A Study of Decision-making Processes in Administrative Organisation” is a

classic work by :

(A) Woodrow Wilson

(B) Dimock and Dimock

(C) Herbert Simon

(D) Max Weber
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7. “A person needs hope or certain hierarchy and that the basic needs must

be satisfied before other needs are felt.” This formulation of ‘hierarchy of needs’

is by :
(A) Katz (B) Herzberg
(C) Taylor (D) Maslow

8. Who advocated “Ecological approach” to the study of Public Administration ?

(A) Robert Presthus (B) Fred W. Riggs

(C) Warren Bennis (D) William Delaney

9. The term ‘New Public Management’ was coined by :

(A) UA. Gunn ' (B) David Osborne

(C) Christopher Good (D) Ted Gaebler

(.

10.  Morale building is :

(A) a slow process (B) an outdated practice

(C) a continuous process (D) a hygiene factor
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11. A leadership style in which the leader himself develops a plan of action and

achieves the challenging goals is called :
(A) Instrumental (B) Supportive
(C) Participative (D) Achievement oriented

12.  Who among the following said that leadership and authority are piural because

of involvement of many people ?
(A) Mary Parker Follett

(B) Orway Tead

(C) Chester Bernard

(D) Marshall Dimock

13.  The “Due Process of Law” is an essential characteristic of the Jjudicial system

of :
(A) UK (B) France
(C) USA. (D) India
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14. The office of General Services Administration was set up in the U.S.A. on

the recommendation of :

(A) First Hoover Commission
(B) Brownlow Committee

(C) Second Hoover Commission
(D) Ramspeck Report

15. The United States of America established the merit system of recruitment

to the civil services through :

(A) The Pendleton Act

(B) The Budget and Accounting Act

(C) The Civil Services Reform Act

(D) An Executive order of the President
16. Riggs gave the name ‘Sala’ to :

(A) agrarian societies ;

(B) prismatic societies

(C) industrial societies
(D) none of the above
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17. The British Civil Service Commi§sion was established in :
(A) 1800 (B) 1813
(C) 1943 - (D) 1855
18. The Indeéendent Regulatory Commissions are called :
(A) The arms of the Congress
(B) Islands of autonomy
(C) President's branch of government
(D) The arms of the Congress and President’s branch of government
19. Who brought the concept of Development Administration in India ?
(A) QGolembiewski
(B) U.L. Goswami
(C) E.N. Gladden

(D) L.D. White
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20. Which one is not the characteristic of Development Administration ?
(A) Change (B) Development
(C) Participation (1) Dictatorship
21. Bureaucracy in the modern state is the form of :
(A) Traditional authority
(B) Rational legal authority
(C) Charismatic authority
(D) Political authority
22. “Bureaucracy thrives under the cloak of ministerial responsibility.”
The above statement refers to the working of government in :
(A) USA. (B) France
(C) Germany Y @) England
23. What is the other name of the Patronage Bureaucracy ?
(A) Gerrymendering (B) Filibustering

(C) Spoils system (D) None of these
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25.

26.

27.

Whose views is in sharp contrast to the Weberian conception of bureaucracy

as rationalisation of organisation ?

(A) Marx (B) Michels

(C) Claus Offe (D) Merton

The Election Commission of India was established under/by :
(A) an order of Ministry of Law

(B) an Act of Parliament

(C) provisions of the Indian Constitution

(D) an order of the President of India

The Lal Bahadur Shastri National Administrative Academy is established

at :
(A) Mussouri (B) Shimla
(C) Dehradun ‘ (D) Hyderabad

The Indian Economic Service and Indian Engineering Service were created

in :
(A) 1965 (B) 1963

(C) 1961 (D) 1967
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28.

29.

30.

The Santhanam Committee was constituted to look into :
(A) corruption (B) training
(C) promotion (D) recruitment

Where there is no branch or agency of the Reserve Bank of India, which

bank conducts the treasury business ?
(A) Bank of India

(B) Indian Bank

(C) Punjab National Bank

(D) State Bank of India

Who for the first time advocated the appointment of a Standing Parliamentary

Committee of examine the working of autonomous Public Corporations ?
(A) Te Bahadur Sapru (B) G.V. Mavlankar

(C) Ashok Mehta (D) Lanka Sundaram
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31. The first refresher course for 1.A.S. officers was started at Simla in :
(A) 1952 (B) 1954
(C) 1957 (D) 1956
32. The first chairpersonl of the Central Social Welfare Board was :
(A) Sarojini Naidu (B) Durgabai Deshmukh
(C) Mridula Sarabhai (D) Begum Anis Qidwai

33. National Commission for Women (NCW) was set up as a statutory body

in :
(A) 1993 (B) 1991
(C) 1990 (D) 1992

34. The C.B.l. Academy is located at :

(A) New Delhi (B) Hyderabad

(C) Ghaziabad (D) Mysore
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35. The State List includes :

(A) 65 subjects (B) 60 subjects

(C) 66 subjects (D) 50 subjects

36. The President is bound by the decision of the Union Cabinet, after the

..................... Constitutional Amendment Act.

(A) 44th (B) 42nd

(C) 40th (v 73rd

37. A civil gervant in India :

(A) does not have a fixed term of service

(B) is always a generalist

(C) is always a specialist

(D) holds office during the ‘pleasur®’ of the President of India

38. Ministers are appointed by :

(A) Prime Minister (B} Lok Sabha
(C) President (D) Viee-President
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39. Who is the Executive Head of the State ?

(A) The President
(B) The Prime Minister
(C) The Cabinet
(D) The Speaker of Lok Sabha
40. The Public Corporation is :
(A) accountable to Finance Ministry only
(B) partially accountable to Parliament
(C) not accountable to Parliament
(D) aecountat;le to Parliament

41. The Indian Constitution places the following fund at the disposal of the

President :

(A) Consolidated Fund of India
(B) Consolidated Fund of States
(C) Contingency Fund of India

(D) Public Account
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42. The recommendations of the States’ Reorganisation Commission (1956) led

to the re-organisation of the states on the basis of :
(A) geographical area (B) language
(C) economy (D) caste
43. The Right to Information Act came into force on :
(A) October 12, 2005 (B) September 18, 2006
(C) November 2, 2005 (D) August 8, 2006

44.  Which part of the Constitution of India refers to the responsibility of the state

towards international peace and security ?
{A) Fundamental Rights

(B) Directive Principles of State I"olicy
(C) Emergency Provisions

(D) Preamble to the Constitution
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TBC-2V15/ET-11 27 P.T.O.



45.

46.

47.

The population census will have the primary data fr<.>m :
(A) Registrar General and Census Commissioner

(B) Gram Panchayats

(C) Municipalities

(D) None of the above

Statistics does not deal with :

(A) Aggregates (B) Individuals
(C) Groups (D) Mass qantoff
An example of scientific knowledge is :

(A) Social traditions and customs

(B) Authority of the prophet or great men

(C) Religious scriptures

(D) Laboratory and field experiments
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48. The experimental study is based on the law of :

(A) Single variables

(B) Occupation

(C) Replication

(D) Interest of the subject

49. The coefficient value is always a :

(A) ratio (B) percentage

(C) average - (D) none of these

50. A good hypothesis should be :

(A) formulated in such a way that it can be tested by the data

(B) precise, specific and consistent with most known facts

(C) of limited scope and should have global significance

(D) all of the above
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