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TOURISM ADMINISTRATION AND MANAGEMENT
Paper 11
Time Allowed : 1};Hours1 [Maximum Marks : 100

Note :— This paper contains Fify (50) multiple choice questions, each question

carries two (2) marks. Attempt All of them.

1. Person travels regularly between his/her place of residence and work is

called :
(A) Worker (B) Tourist
(C) Visitor (D) Commuter

9. In which category of tourism study, Alberuni should be placed ?
(A) Adventure Tourism
(B) Cultural and Religious Tourism
(C) Spo@ Tourism

(D) Leisure Tourism

T.B.C. : 291 5/ET—II 2



’|

vz yemEw @ waw
wya-ux 11
g 15 W (ot < 100
ANZ : 79 WA-IF A o=l (50) agfawmeda wva ¥ ) v W B 9 (2) 3F B ) medt

uv & I dfad |

1. < =g Fafie €9 ) s9d/3as Ffam 1 52 31 sm 1 o @ |99 9 Fafe

¥ R A F@ ¢ I FE@ T L

(A) e (B) wizw

(C) SAPigH (D) fFrafmm sm-sm @en
2. Alberuni (Y&d&) e aivqg" ® F9 4ot § w@n w0 =@Ew ?

(A) wmfes T4z

(B) §wfa sin wififs wded

(C) =& wdeA

(D) a1y THed

T.B.C. : 29/15/ET—II 3 P.T.0.



3.  Which of the following is an essential element of any technical definition of

tourism ?
(A) Expenditure (B) Mode of transport
(C) Type of accommodation (D) Purpose of trip

4. Point out the correct statement from the following :

(A) Is a member of a state by birth or naturalization

(i) Emigrant

(B) Moves voluntarily away from his/her native country to take up permanent

residence in another country

(i) Citizen

(C) Lives voluntarily away from his/her country of citizenship

(i) Alien

(D) Is compelled by political or other circumstances to live away from hig/her

native country

(i) Exile

T.B.C. : 2915/ET—II 4
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5. Who is known for the foundation of ‘Rishi Silsilah’ in Kashmir ?
(A) Shaikh Nuruddin (B) Shaikh Hamdani
(C) Shaikh Moinuddin (D) Shaikh Abdul Qadir
6. The basic principle of traditional Indian society was :
(A) Principle of social hierarchy (B) Principie of equality
I(C) Principle of egalitarianism (D) None of these
7. Double domed architecture in India was introduced by :
| (A) Aryans (B) Turks
(C) Mughals (D) Britishers
8. Which one of these countries is not located in South America ?
(A) Peru (B) Paraguay

(C) Morocco (D) Brazil
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9. Which of the following pairs is wrongly matched ?

(A) Gir Forest—Gujarat

(B) Bharatpur—Madhya Pradesh

(C) Corbett National Park—Uttarakhand

(D) Kanha National Park—Madhya Pradesh

10. If you want to indulge in white water rafting, you would go to :

(A) Sahasradhara (B) Rishikesh

(C) Allahabad (D) Kempty

11. Which of the following organisations is involved in providing skill based training

for the hospitality sector ?

(A) IITTM (B) FHRAI

(C) IATO (D) NCHMCTAN

T.B.C. : 28/15/ET—II 8
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12. If you wish to enjoy a Camel Safari you would have to go to :
(A) Rann of Kutch (Gujarat)
(B) Pilani (Rajasthan)
(C) Shriganganagar (Rajasthan)
(D) Jaisalmer (Rajasthan)
13. India became a party to the International Convention on Biological Diversity
in :
(A) June, 1990 (B) May, 1994
(C) April, 2001 (D) May, 1996

14. Which one of the following organisations is operating youth hostels around the

world ?
(A) CARE (B) UNESCO
(C) YMCA (D) UNHCR
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15. Restaurant Service orders are taken by :

(A) Captain (B) Busboy

(C) Steward (D) Waiter

16. The housemaid always performs :

(A) Light cleaning jobs and linen arrangements

(B) Heavy cleaning jobs

(C) Lobby cleaning on each floor of the hotel

(D) None of the above

17. Hotel Ashok; which became a flagship hotel of ITDC, came into being in the

year :
(A) 1956 (B) 1968
(C) 1965 (D) 1970

T.B.C. : 2915/ET-II 12
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18.

19.

20.

‘Capsule Hotels' were started in which country ?

(A) USA. (B) UK.

(C) Japan (D) France

Which one of the following is a heritage hotel ?

(A) Maurya Sheraton, Delhi

(B) Juhu Centaur, Mumbai

(C) Rambagh Palace, Jaipur

(D) Leela Kempinski, Mumbai

One would find floatels in :

(A) Manali (B) Loktak

(C) Srinagar (D) Ooty

T.B.C. : 29/15/ET—I1 14
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21. Upselling is :
(A) Selling more quantity to a buyer
(B) Selling high priced products in place of low priced products
(C) Selling more to premium segments
(D) High pressure selling

22. Which of the following type of accommodation units was opened in 1634 in

USA by Samuel Coles ?

(A) Tavern (B) Pension

(C) Carvan (D) Cabana
23. “Bloody Mary” and “Screwdriver” are :

(A) Brands of liquor served in hotel bars

(B) Classical cocktails served in hotel bars

(C) Classical mocktails served in hotel bars

(D) Brands of soft drinks served in hotel bars
T.B.C. : 29/15/ET—I1 16
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24, Which of the following states in India is landlocked ?

(A) Odisha (B) Bihar

(C) Andhra Pradesh (D) West Bengal

25. ‘OPERA’ is a/an :

(A) Travel company

(B) Software used for reservation of hotel rooms

(C) Airline charter company

(D) Franchise hotel chain

26. Which destination is not covered by the “Maharaja Express” ?

(A) Gaya (B) Varanasi

(C) Allahabad (D) Khajuraho
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27. A hotel can be defined as :

(A) A place which provides a traveller food and accommodation provided that

he/she is in condition to pay for it.
(B) A place which provides a traveller accommodation and food

(C} A place which provides a traveller accommodation provided that he/she

is in a condition to pay for it
(D) None of the above

28. A system of calculating international fares based on the maximum permitted

mileage between 2 points :

(A) Mileage control

(B) Mileage method

(C) Maximum permitted mileage

(D) Fare construction

T.B.C. : 29/15/ET—II 20
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29. Who built the Ibadatkhana at Fatehpur Sikri ?

(A) Akbar (B) Jahangir

(C) Shah Jahan (D) Aurangzeb

30. The Mughal school of painting formed the spinal column of the various schools
of India miniature art. Which one of the following painting styles was not affected

by Mughal painting ?

(A) Pahari (B) Rajasthani

(C) Kangra (D) Kalighata

31. Sher Shah Suri built Sarai at every :

(A) 3 kms (B) 5 kms

(C) 2 kms (D) 8 kms

32. Hoysala monuments are located in :

(A) Hampi and Hospet (B) Halebid and Belur

(C) Mysore and Bengaluru (D) Sringeri and Dharwar
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33. GHNP located in Kullu district was initially constituted in 1984 and it was

for marry declared a national park in :
(A) 1989 (B) 1994
(€) 1999 (D) 2009

34. In the List I old names of the cities/countries are given and List-II bears their

new names. Pinpoint the correct match from the codes given below :

List-I List-11
(Old Names) (New Names)
(@) Siam (¢) Leningrad
(b) Petragrad (i) Japan
(¢) Nippon (zii) Sri Lanka
(d) Ceylon (fv) Thailand
Codes :

(@) () (e) (d)
(A) () (&) (22) (zi1)
(B) (i) (i2) (@) (iv)
(C) (i) (zii) (tv) (2)

D) @ (i1} (izi) ()
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35. Transportation of passengers'and luggage by air is known as :
(A) Air lift (B) Carriage
(C) Parcel fly (D) Fly forward
36. The National Highway Number 11-A connects :
(A) Sholapur and Mangalore
(B) Manoharpur and Kothum
(C) Barasat and Bangaon
(D) Shillong and Sabroom
37. National Highway No. 3 runs from :
(A) Amritsar to Calcutta (B) Delhi to Chennai

(C) Delhi to Ahmadabad (D) Agra to Mumbai
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38. Graph of variables having non-linear relation will be :

(A) Curved (B) Hyperbola

(C) Straight line (D) None of these

39. Measure of dispersion of frequencies is :

(A) Kurtosis (B) Skewness

(C) Moments (D) Mean

40. Analysis of consumer behaviour results in :

(A) ldentification of potential customers

(B) Satisfaction of potential customers

(C) Elimination of unwanted customers

(D) None of the above
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41.

42.

Each market segment must be :

(A) Small enough to justify the investment to market the product in it

(B} Large enough to justify the investment required to market the product

(C) Only (B) is not correct

(D) Both (A) and (B) are not correct

Statistical investigation involves :

(A) Geometric mean (B) Median

(C) Mode (D) All of these

Sum of deviation from arithmetic mean is :

(A) Negative (B) Zero

(C) Positive (D) Both (A) and (B)
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45,

46.

47.

Ibn Batuta who came to India in the fourteenth century belonged to :
(A) Saudi Arab (B} Morocco

(C) Traq (D) Syria

The National School of Drama was established in :

(A) 1961 (B) 1959

(C) 1980 (D) 1995

Experimental Research Designs are :

(A) Eithe:; informal or formal (B) Neither informal nor formal
(C) Informal ' (D)} Formal

Which method can prove very handy and useful if a wide area of investigations

are to be covered and information is required soon ?
(A) Random Questionnaires (B) Selective Questionnaires

(C) Pre-posted Questionnaires (D) Mailed Questionnaires
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48. How is a Brand different from a Brand Mark ?

(A) The Brand name has legal protection but a Brand mark does not

(B) A Brand name can be uttered but a Brand mark is not

(C) A Brand name is recognized by the target consumer but brand mark

(D) None of the above

49. In India, which one of the following organisations serve as the main facilitator

to Medical Tourists ?

(A) NHMS (B) EMSOS

(C) NIHMS (D) AICMA

50. In India, the study of Consumer Behaviour is :

(A) Needed

(B) Not needed

(C) Depend on situation

(D) Depend on the policies of consumer forums
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