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PUBLIC ADMINISTRATION
Paper III
Time Allowed : 2% Hours] [Maximum Marks : 150

Note :— This paper contains seventy five (75) multiple choice questions, each question

carries two (2) marks. Attempt all of them.

1. Who said : ‘Administration is politics since it must be responsive to the public
interest’ ?
(A) Luther Gulick - (B) Lyndall Urwick
(C) John M. Pfiffner (D) Paul H. Appleby

2. Who among the following questioned the claim of Public Administration to

be a science ?
(A) Chester Bernard (B) Herbert Simon
.(C) Robert Dahl (D) Lu-ther Gulick
3. The title of the seminal paper written by Woodrow Wilson in 1887 is :
(A) The Study of Administration
(B) The Study of Public Administration
(C) The Study of Bureau&acy

(D) The Study of Government °
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4. The first textbook on Public Administration was written by :

(A) Herbert Simon (B) Henry Fayol
(C) L. D. White (D) John M. Pfiffner
5. Which of the following is advocated by Luther Gulick ?
(A) 14 Principles of Organization (B) 4Ps
(C) Satisfying Behaviour (D) Ecological Equilibrium
6. The ‘New Public Administration’ movement is mainly against :
(A) Administrative centralization and neutrality of administration
(B) Neutrality of administration and meritocracy
(C) Meritocracy and political orientation of administration
(D) Political orientation of administration and administrative centralization

i 8 Herbert A. Simon has described the principles of administration as proverbs

because :

I. They are not based upon scientific research

II. They are logically inconsistent and mutually contradictory
III.- They have universal applicébility

IV. They are common sense conclusions derived from experience

Select the correct code :

(A) L II

(B) I, II, III
(©) I, Ui, 1Iv
D) L II IV
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8. The public choice school sets a concept of :
(A) Bureaucratic administration
(B) Hierarchical administration
(C) Democratic administration
(D) Oligarchic administration

9. “‘The Intellectual Crisis in American Public Administration’ written by Vincent

Ostrom deals with :

(A) New Public Administration
(B) Ecological Approach

(C) Developmental Approach
(D) Public Choice Approach

10. Who of the following has described authority as the supreme co-ordinating

power ?

(A) Karl Marx

(B) . F. W. Riggs
(C) Max Weber

(D) J. D. Mooney and A. C. Reiley

T.B.C. : 16/17/ET-1II 6
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11.  Which of the following pairs are correct ?
L. Theory of Social and Economic Organisation — Max Weber
II.  Models of Man : Social and Rational — Herbert A. Simon
III. Organisation and Management — F. W. Taylor
IV. Eléments of Public Administration — F. M. Marx
Codes :
(A L II IV
(B) I, II, III
(C) II, II, IV
D) I, II, III, IV

. 12. 'In which of the following countries, ‘control over administration through motion

of ‘no-confidence’ is not possible ?
(A) Britain (B) France
(C) United States A (D) India

13.  Which one of the following schools of thought had strong intellectual influence

over the shaping of British administration in India ?
(A) Fabianism (B) Utilitarianism

(C) Pluralism (D) Mercantilism

T.B.C. : 16/17/ET-III 8
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14.

15.

16.

L7

18.

The phrase ‘developmental bureaucracy’ was coined by :

(A) Joseph La Palambora (B) Fred. W. Riggs

- (C) William Siffin (D) Edward Weidner

Which one of the following is a drawback in Max Weber’s bureaucratic

model ?

(A) Lack of normative factors as guiding action
(B) Lack of legal rational principles

(©) Lack of integrity

(D) Lack of rule of law

Who called the Indian Civil Services as the “Steel frame of Indian

Administration” ?

(A) Lloyd George (B) Ramsay MacDonald
(C) Jawaharlal Nehru (D) - Vallabhbhai Patel
Which one of the following is not a constitutional body ?

(A) Union Public Service Commission

(B) Finance Commission

(C) University Grants Commission

(D) Election Commission

Which one of the following institutions is responsible for Social Audit at the

grassroots levels in India ?

' (A) Gram Sabha (B) Village Panchayat

(C) Panchayat Samiti (D) Zila Parishad

T.B.C. : 16/17/ET-III 10
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19. Assertion (A) : Public Administration is concerned with the management

of public programmes.

Reason (R) : Public Administration is policy-making.

Codes :

(A)
(B)
(C)
(D)

Both (A) and (R) are correct, and (R) is the correct explanation of (A)
Both (A) and (R) are correct, but (R) is not the correct explanation of (A)
(A) is true, but (R) is false

(A) is false, but (R) is true

20. Match List - I with List - II and select the correct answer from the codes

given below :

List I List II
(@) Chester Barnard (Z) Models of Man
() Herbert Simon (i) The Human Side of' Enterprise
() M. P. Follett (iii) The Functions of the Executive
(d) Douglas McGregor (iv) Creative Experience
Codes : |
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21. Match List - I with List - II and select the correct answer from the codes

given below :

List I
(@) Classical Theory (i)
(b) Behavioural Approach (1)
(¢) Systems Approach (zii)
(d) Scientific Management (iv)
Codes :

@ B © @
A) Gv) GE) 6O G
® @ @ G o
©) Gi) G G G
M G G Gv) @)

List II

Interaction between Organisation

and Environment

Shop floor activities of

Organisation

Formulation of Principles of

Organisation

People in the Organisation

22. The ‘Lakhina Experiment’ (Ahmednagar) is associated with :

(A) District Administration
(B) Panchayati Raj Administration
(C) Rural Development Administration

(D) Tribal Development Administration

T.B.C. : 16/17/ET-111 14
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23. The New Public Administration is a quest for :
(A) Ethical values and scientific analysis
(B) Scientific ahalysis and relevance
(C) Relevance and ethical values
(D) Excellence

24.  Match List-I with List-II and select the correct answer by using the codes

given below :

List 1 List II
(Theories) (Thinkers)
(@) Top-down Theory | (Z) A. H. Maslow
(b) Bot{;om-up Theory (i) F. W. Taylor
(¢) Self-actualization Theory (Zii) Norbertheiner
(d) Cybernetic Theory (fv) Chester Barnard

Codes :
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25. The highest pblicy-making body in matters related to national planning in

India is :

(A) National Development Council
(B) Finance Commission

(C) NITI Aayog

(I?) Inter-State Council

26. Where is Minnowbrook, the venue for landmark conferences in the evolution

of public administration, located ?
(A) U.S.A. (B) UK
(C) Germany _ (D) France

27.  Which of the following exercised the most profound influence in framing the

Indian Constitution ?

(A) Government of India Act, 1919
(B) Nehru Report, 1928

(C) Government of India Act, 1935

(D) Cabinet Mission Plan, 1946

T.B.C. : 16/17/ET-I11 18
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28.

29.

30.

31.

Which of the following relates to the Panchayats ?
(A) Part IX (B) Schedule XI
(C) Article 243-G (D) All of these

Who among the following said with regard to corruption : “Just as it is impossible
to know when a fish moving in water is drinking it, so it is impossible to

find out when government servants in charge of undertakings misappropriate

money” ?
(A) Kautilya (B) Abraham Lincoln
~(C) Max Weber (D) K. Santhanam

The term, ‘Grapevine’ is associated with :

(A) Supervision (B) Control

(C) Communication (D) Command

Who among the following conceptualized ‘Governance’ as a theoretical

category ?
(A) F. W. Taylor (B) Henry Fayol
(C) Harlan T. Cleveland (D) B. Guy Peters

T.B.C. : 16/17/ET-111 20
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32.  Which one of the following is a common objective of the ‘rule of lapse’, ‘sunset

legislation’, and ‘zero-based budgeting’ ?
(A) 'Economy in expenditure
(B) Legislative control
(C) Review and re-authorization of expenditures
(D) Ensuring achievement of physical targets
33. Who coined acronym ‘LPG’ — Liberalization, Privatization, Globalization ?
(A) Amartya Sen (B) Mahbub-ul-Haq
(C) Joseph Stiglitz (D) None of these
34. The idea of mixed economy was conceptualized for the first time in :
(A) Nehru Report, 1928
(B) National Planning Committee, 1938
(C) Bombay Plan, 1944
(D) Avadi Session of the Indian National Congress, 1955
35. Mission Indradhanush relates to :
(A) Health for All (B) Immunization

(C) Clean air (D) Clean water
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36. Pradhan Mantri Jan Dhan Yojana offers :

(A) A savings account with no minimum balance

(B) ATM-cum-debit card

(C) Accident and life covers of Rs. 1 lakh and Rs. 30,000 respectively
(D) All of the above

37. With which bank the Government of India signed an agreement to support
the goveynment’s flagship program, National Urban Health Mission ?
(A) Asian Development Bank
(B) World Bank
(C) BRICS Bank
(D) European Central Bank |
38. Swachh Bharat Abhiyan was laum;hed by Prime Minister in 2014 on :

(A) Gandhi Jayanti (B) Independence Day

(C) Republic Day (D) New Year

T.B.C. : 16/17/ET-III 24
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39.  The equivalent to the Indian External Affairs Minister in U.S.A. is known

by the name of :
(A) Secretary of Foreign Affairs
(B) Secretary of Foreign Relations
(C). Ministry of External Relations
(D) Secretary of State
40. Pradhan Mantri Ujjwala Yojana is associated with :
(A) Free LPG connections to women from below poverty line families
(B) Electric connection to rural people
(C) Farming Subsidy
(D) Free education to girl child

41.  Which of the following is a method through which a private administrative

unit can become a public administrative unit ?
(A) Liberalization (B) Nationalization

(C) Globalization . (D) TIndustrialization

T.B.C. : 16/17/ET-II1 26
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42. Which one of the following is not a function of the Directorate ?

(A) Formulation of the budget of the department

(B) Inspection of the execution of work by the field officers
(C) Rendering of technical advice to the minister/secretary
(D) Coordination of interdepartmental functions

43. The principles concerning the provisions of grants-in-aid to the states out of

the Consolidated Fund of India are recommended by :
(A) First Administrative Reforms Commission

(B) Planning Commission

(C) Public Accounts Committee

(D) Finance Commission

44, Which one of the following is not true of the Joint Stock Company form of

Organization ?

(A) It requires the sanction of the legislature and cannot be set up by the

executive action.

(B) It offers autonomy in administration with necessary freedom in financial

and personal matters

(C) It can associate private enterprise with the company, thus, bringing in

additional capital for investment.

(D) It provides adequate control by the government.

T.B.C. : 16/17/ET-111 28
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45. The specific pu‘rpose of the proposed institution of Lok Pal is :
(A) Strengthen legislative control over administration
(B) Supplement judicial control over administration
(C) Protect and promote integrity in administration
(D) Enable effective popular.control over administration
46. The Board of Revenue in a state is set up by :
(A). The Constitution (B) The Cabinet of the State
(C) The Law of Parliament (D) A Presidential Order
47.  Which one of the following is not a characteristic of the Indian administration ?
(A) Uniformity (B) Decentralization
(C) Dyarchy (D) Independent Judiciary
48. | The Staff Selection Commission is :
(A) An ‘attached office’ under the Ministry of Personnel
(B) A ‘subordinate office’ of the UPSC
(C) An autonomous body under the Ministry of Personnel

(D) A statutory body under the Government . of India
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49.  Which one of the following is not a function of a Deputy Commissioner/District

Collector ?

(A) Maintenance of Law and Order

(B) Land Survey and Settlement

(C) Trial of cases under the IPC

‘(D) Maintenance of records of birth and death

50. Which one of the following is a crucial role to be performed by public

administration m contemporary times, according to Gerald Caiden ?
(A) Institutionalization of socio-economic change

(B) Strengthening of roots of democracy

(C) Democratizing administration

7(D) Strengthening of human relations in administration

51. From the value-fact standpoint, the various approaches to the study of public

administration may be classified as :
(A) Empirical and normative

(B) Philosophical and historical

(C) Legal and Behavioural

(D) Structural and Ecological
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52. Which one of the following is not correctly matched ?

(A) Public Administration : collective activity, organization and management,

and management of men and materials.

(B) Development Administration : change and administrative responsiveness,

rationality, management-worker relationship.
(C) Comparative administration : From ideographic to nomothetic
(D) New Public Administration : Relevance, values, social equity and change

53. Which one of the following tools of control may be adopted for raising a

discussion in the house on a matter of urgent public importance ?
(A) Censure motion (B) Calling attention motion
(C) Cut motion (D) Adjournment motion

54. Who allocates the business to various ministries and departments in the

Government of India ?

(A) Prime Minister’'s Secretariat
(B) President’s Secretariat

(C) Parliament’s Secretariat

(D) Cabinet Secretariat
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55.  Under their service rules, the British civil servants are required to be :
(A) Neutral in politics
(B) Partisan in politics
(C) Can be partly neutral and partly partisan in politics
(D) Can pursue active party politics
96. The Principle of anonymity in public services stands for :
(A) Lose of personal identity by a civil servant after joining the services
(B) Non-disclosure of identity in discharging his official duties
(C) Absence from taking part in public life

(D) Absence from signing on files presented for his perusal and necessary

action

57.  In which of the following countries, do the civil servants enjoy the legal right
to take time off from their administrative career and responsibilities in order

to contest elections and join politics for a particular period of time ?
(A) USA. (B) UK

(C) France (D) Russia
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58.

59.

60.

Who among the following was associated with the Comparative Administrative

Group (CAG) in the United States ?
(A) Charles Taylor (B) Chester Barnard
(C) Mary Parker Follet (D) Fred W. Riggs

Which of the following are the functions of Public Administration in a

globalizing world ?

(A) To establish public health programmes

(B) To resolve problems of foreign policy

(C) To obtain cooperation from the public in maintaining law and order
(D) All of the Above

Which one of the following is not one of the problem areas identified by Robert

Dahl in his ‘The Science of Public Administration’ ?
(A) Values

(B) Personality Differences

(C) Policy Making

(D) Socio-cultural variations
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61. According to the Classical school, the science of administration is based

on :
(A) Absence of ethical or normative values
(B) Presence of codified principles and techniques
(C) Presence of scientific principles and methods of universal application
(D) Presence of empirical base of knowledge
62. The Hawthorne experiments of Elton Mayo revealed the importance of :
(A) Standardization of work procedure
(B) Informal social forces in organization
(C) Payment on group basis
(D) Positive management response to all types of demands of workers

63. Who among the following was not associated with the evolution of the concept

of ‘New Public Administration’ ?
(A) AFrank Marini (B) H. George Frederickson

(C) Dwight Waldo (D) Herbert Simon
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66.

Which one of the following approaches emphasized intergroup relationship

in addition to the formal structure ?
(A) Historical approach (B) Human relations approach
(C) Behavioural approach (D) Philosophical approach

Which one of the following statements about the systems approach to

organization is not correct ?
(A) It is derived from one general systems theory.
(B) It studies the organization as a whole in relation to its environment.

(C) It leads to the formulation of certain fundamental principles of

organization.

(D) It views the organization and its environment as interdependent for inputs

and resources.
Which one of the following is not an objective of Whitely Councils ?
(A) Ventilation of grievances through discussion

(B) Providing a forum for securing cboperation between state and civil

servants

(C) Proposing legislation on issues relating to civil servants vis-a-vis their

employment

(D) Hearing petitions filed by individual civil servants
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- 70.
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Which one of the following is not a type of leadership according to Max Weber ?
(A) Charismatic (B) Buregucratjc

(C) Traditional (D) Legal-rational

While discussing a budget, a legislature cannot :

(A) - Give assent to the demand (B) Reduce the demand

(C) Refuse the demand (D) Increase the demand

Who among the following is identified as the “kingpin” of the state

administration ?

(A) Chief Minister (B) Chief Secretary

(C) Home Secretary (D) Governor

Which of the following described the nature of American Presidency ?
(A) Head of State (B) Head of Government

(C) Both of the above (D) None of these

Which of the following is not an essential component of a standard research

design ?
(A) Central Question (B) Hypothesis
(C) Literature Review (D) Research Proposal

T.B.C. : 16/17/ET-I11 44



67. T # ¥ & @ F T I B IR S F TH YER TE & ?
(A) it (B) Frewemel
(C) d9RHfh (D) faurt-wfes
68. IS W Wl & W fqufawr Aw A F wHEA T
(A) | T FTHRA HE (B) HAF = FHH HET
(C) | & FEHER HE (D) W W S e
69. T # @ f&d T wemew &t ‘gl W T ¥ ?
(A) H&A w9l (B) &1 dfEg
(C) & Hf¥a | (D) TSIUEA
70. fr= § @ fFm1 oW el & e #1 yFfa % avf e & 2
(A) nﬁnwa (B) wmEATEAY
(C) 3vd= B (D) 378 4 & T
71. = # | o[ @ AFEGd MY T F TE SEvEE a8 q@ o 2
(A) F=9 T ®) fEer
(C) wfeey wHienm (D) ¥y wEE

T.B.C. : 16/17/ET-111 45 P.T.O.



72,

73.

74.

75.

The term “paradigm” in social science research was advocated for the. first

time by :
(A) Thomas Kuhn (B) Karl Popper
(C) Mark Feuerbach (D) Thomas Carlyle

Which of the following states provided 50% reservation for women in Panchayati

Raj Institutions for the first time in India ?

(A) Uttar Pradesh (B) Bihar

(C) Himachal Pradesh | (D) Haryana

Which of the following is not an All India Service ?

(A) Indian Administrative Service (B) Indian Police Service
(C) Indian Economic Service (D) Indian Forest Service

The experiments in Community De{relopment paving way for Panchayati Raj

in India were conducted at :
(A) Nilokhar (B) Samalkha

(C) Dasna (D) Medak
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